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~ Generally homeowners and renters agree that owning a home is

a positive choice

% Agree or strongly agree

Owning & home provides a healthy and stable
environment for raising a family

Dwning a home contributes to my long-term
financal goals

Owning a home helps me realize the American
Dream

All Respondents (Homeowners n=1880, Renters n=1115)
Q910 Please indicate if you agree or disagree with the following statements
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~ The majority of homeowners and renters are closest to the view
that over a period of several years, it makes more sense to own a
home

9 E Homeowners

B Renters

e

Z

Over a period of several years, it Over a period of several years, it
makes more sense to rent a home makes more sense to own a home

~ -

All Respondents (Homeowners n=1880, Renters n=1115)
Q930 Which of the following is closest to your view? arrl S
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~ Most homeowners and half of renters would prefer to buy a home if
they had to move in the next six months.

~

e

Buy a home 829,

B Renters

E Homeowners

50%

Rent a home

~

All Respondents (Homeowners n=1880, Renters n=1115)
Q940 Imagine that you had to move in the next six months. Which of the following would you prefer to do? arrl S
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“Over three quarters of homeowners think now is a good time to
buy a home

Hﬁuﬁenhﬁ who mﬂdﬁaﬂ |
 buying in the past year think now
Is @ gond time to buy a home.
P
i Homeowners No ~—~_~
M Renters
All Respondents (Homeowners n=1880, Renters n=1115) T—ﬁ.__--.ﬂ
Q908 Do you think now is a good time to buy a home? harrl S
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“The majority of all homeowners report a positive experience

owhning a home

28%, 88% still say owning was
T a positive or very positive
| | experience, even for

homeowners who have
rented since owning

3%
A
|
& o
Very positive Positive Neither Negative Very
negative or negative
positive

All Homeowners (Homeowners n=1880)
Q945 Overall, how would you describe your and your family’s experience owning a home?
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~ Alarge portion of renters report a neutral or positive experience
renting their home overall

51%

39%

15%

Very Positive Neither Negative Very

positive negative or negative
positive

T~

All Homeowners (Renters n=1115)
Q945 Overall, how would you describe your and your family’s experience renting a home? arrl S
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" More than 6 in 10 renters report they are at least somewhat
likely to purchase a home at some point in the future
e

37%
25%
- . i l

Extramely likely Very likely Likely Somewhat likely  Not at all likely

Renters

Nets:
Extremely/very likely: 24%

Somewhat/not at all likely: 62%

~

All Renters (Renters n=1150)
Q1110 Looking ahead, how likely do you think it is that you will purchase a home at some point in the future? arrl S
© Harris Interactive INFTERACTIVE 9
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~ Almost three quarters of young adult renters are optimistic they
will buy a home at some point in the future

T4% of young adult renters Nets:

are at least likely tobuy a Extremely/very likely: 47%
home in the future

: A \ Somewhat/not at all likely: 26%
29%
27%
18% 18%
8%
Extremely likely Very likely Likely Somewhat likely Not at all likely

T~

All Young Adult Renters (Young Adults n=319)
Q1110 Looking ahead, how likely do you think it is that you will purchase a home at some point in the future? arrl S
© Harris Interactive MTERACTIVI 10



" Of renters who plan to purchase a home at some point in the
future, most expect to do so in the next five years
Renters

31%

Within the next  Within the next 2 Within 3- 5 years Within 6- 10years  More than 11

year WEears years from now
H Renters
All Renters who plan to purchase a home at some point in the future (Renters n=705 _'f.__-ﬁ‘
Q1112 You indicated you are likely to purchase a home at some point in the future. arrl S
© Harris Interactive en do you anticipate purchasing a home? INTERACTIVE 11
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“Renters report the biggest obstacle they face when considering a
home purchase is having enough money for the down payment

Renters
% Very much or a moderate obstacle

80%

66%

Having enough Being able to find Having enough Having good Having enough Knowing how  Concem that the
money for a down  a home that s money to make  enough credit to  confidence in my much | can afford value of my home
payment and affordable  monthly mortgage  qualify for a job security will drop after |
closing costs payments mortgage purchase it

~

All Renters (Renters n=1115)
Q1115 How big an obstacle are each of the following when you consider purchasing a home? arrl S
© Harris Interactive INTERACTIVE 12
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" There is a consensus between homeowners and renters that
financial and non-financial benefits of homeownership are

equally important

A

The financial and non-financial 65%
benefits of homeownership are 63%

equally important.

The financial benefits of
homeownership are more 19%
important than the non-financial 21%

benefits.

The non-financial benefits of
homeownership are more
important than the financial
benefits.

16%
16%

All Respondents (Homeowners n=1880, Renters n=1115)
Q950 Over a period of several years, which of the following best describes your view regarding home ownership? arrl S
© Harris Interactive
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" Nearly three quarters of homeowners and more than 60 percent
of renters believe that it is extremely or very important that the
mortgage interest deduction remain in place

% Extremely or very important

74%

62%

Homeowners Renters

E’EE& 'I'h-anrlwn :w;mm :lm:ﬁ.u:h-nr'rs lnl;F mﬁbﬁﬂut many hameowners can beneft from. —,“"""__-"“'

Heww impartant Is it thal the folowing tax benafits of homecwnership remsin in place? harrl S
© Harris Interactive IMTERACTIVE 14
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~ Over one-third of homeowners report the mortgage interest
deduction helps their family very much or a great deal in today’s
economy

. 33%
Nets: 31%
A great deal/very much: 34%

A little/not at all: 36%
20%

14%

3%

A great deal Very much A moderate A little Not at all
amount

Ll Homeowners

~

All Homeowners with a mortgage (Homeowners n=1270)
Q1020 How much does the mortgage interest deduction help you and your family in today’s economy? arrl S
© Harris Interactive INTERACTIVE 15
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~ Over half of homeowners report that owning would be less
attractive to them if mortgage interest was no longer tax
deductible

57%

43%

Yoy i fal

W Homeowners

~

All Homeowners with a mortgage (Homeowners n=1270)
Q1025 If the law was changed so that mortgage interest was no longer tax deductible, arrl S
© Harris Interactive vould owning a home be less attractive to you? INTERACTIVE 16
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" Over half of both renters and homeowners believe that owning a
home is more difficult than it was in their parent’s generation

_'-_d-

E Renters

Much more difficult Wl Homeowners

49%

More difficult

Nets:

More/Much more difficult
Homeowners: 55%
Renters: 74%

Easier

Easier/Much easier

Much easier

All Respondents (Homeowners n=1880, Renters n=1115) _'ﬁ
Q912 Compared to your parents generation, do you think it has been easier or more arrl S
© Harris Interactive difficult for your generation to become a homeowner? INTERACTIVE 17




ol

" Homeowners and renters both report they believe it will be more
difficult to become 2a homeowner for the next generation

=

B Renters
Much more difficult & Homeowners
More difficult 59%,
Nets:
Easier % More/Much more difficult
Homeowners: 87%
Renters: 82%
Much easier Easier/Much easier
Homeowners: 13%
All Respondents (Homeowners n=1880, Renters n=1115) _'f.__-ﬁ
Q914 Now thinking ahead to the next generation , do you think it will be easier or more arrl S
© Harris Interactive difficult for the next generation to become a homeowner? INTERACTIVE 18




Community and Social Benefits of Homeownership
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" In general, homeowners are more satisfied in most aspects of
their community

Very or extremely satisfied

61%

50% 51%

E Homeowners M Renters

e}
All Respondents (Homeowners n=1880, Renters n=1115 5.
Q815 Overall, how satisfied are you with the following aspects of the community where you live now? arrl 5
© Harris Interactive INTERACTIVE
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~“Homeowners find their communities safer and more stable than
renters, while renters view their communities as more diverse than
homeowners do

Describes well or extremely well

64% 62%
49% B0 52% e
4394
I @
22%  23%
| I e E Homeowners
. B Renters
A A — = a
o & < & oF
u) w0 ,":F ‘éﬁ of 3
o +
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o
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All Respondents (Homeowners n=1880, Renters n=1115
Q810 How well does each of the following describe the community in which you live? arrl S
© Harris Interactive ) IMTERACTIVE 21
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" Homeowners and renters think a high rate of homeownership
strengthens a community

=

Strengthens very much

Strengthens a great deal

Strengthens a moderate amount

Strengthens a little

W Renters
Does not strengthen at all

B Homeowners

~

All Respondents (Homeowners n=1880, Renters n=1115)
Q925 To what degree do you think a high rate of homeownership strengthens a community? arrl S
© Harris Interactive ) INTERACTIVE 22
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" Most homeowners feel connected to their community, while 44%
of renters only feel somewhat connected

B Homeowners B Renters

Mets:

Extremety/very connected
Homeowners: 18%
Renters: 9%

7

Extremely Very connected Connected Somewhat Mot at all

connected connected connected

-~

© Harris Interactive BASE: ALL RESPONDENTS (Homeowners n=1880; Renters n=1115) INTERACTIVE 23
How connected to your community do you feel?
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~ In general, homeowners are more likely to know their neighbors

extremely or very well than renters

B Renters B Homeowners

o 2%
Extremely well h 6%
| 9%
| 19%

19%

Very well

Well

25%

Not at all well

BASE: ALL RESPONDENTS (Homeowners n=1880; Renters n=1115)

Q1515. How well do you know your neighbors?
© Harris Interactive

| 35%
35
13%

Nets:
Extremely/very well
Hemeowners: 25%
Renters: 11%

%

~
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~ Homeowners are more likely to be engaged in every area over
renters

% of Often or Always

B Benters B Homeowners

Read or listen to national news
S0%

Vote in local elections 28%

Volunteer your time to nonprofit or charitable organizations in... ﬂ 255,

Contact local officials about issues that are important to you = ]fﬁ%

Volunteer for/participate in a parent/teacher organization E% 1%,

Attend local government meetings or hearings E’sﬁ%

Yolunteer your time for political candidates or campaigns 54%6

_'..-r""_"'--.
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low often do you do each of the following?
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~ Generally, most respondents report their health as being good to
excellent, while almost a quarter of renters report their health

being fair

Nets:
Excellent/very good 42%

Homeowners: 44%
Renters: 29%

Fair/poor

Excellent Very good Good Fair Foor

E Homeowners B Renters

All Respondents (Homeowners n=1880 Renters n=1115) _,n-"'"'__-"""

Q1305 How would you rate your overall health? harrl S
R 26




Overall Attitudes: American Dream and the Economy
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The majority of homeowners and renters report the country is on
the wrong track, both are slightly higher than the national data

e
-

i

Harris Poll National Data

Renters

Homeowners

All Respondents (Homeowners n=1880, Renters n=1115)

Q705 Generally speaking, would you say things in this country are going in the right direction,

© Harris Interactive have they pretty seriously gotten off on the wrong track?

® Wrong track
® Right direction
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" Most homeowners and renters expect the economy to either stay
the same or get worse, slightly higher than the national data

Get worse

M Renters
il Homeowners
Wl Harris Poll National Data

Stay the same

Improve

~ -

All Respondents (Homeowners n=1880, Renters n=1115)
Q720 In the coming year, do you expect the economy to...? arrl S
© Harris Interactive IMTERACTIVE 29
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"Homeowners and renters believe their financial condition will
remain the same in the next six months, more optimistic than the
national data

—

Nets:
Much better/better
Homeowners: 26%

Renters: 22% 60%
Harris Poll: 22% 39%

Worse/much worse
Homeowners: 19%
Renters: 14%
Harris Poll: 29%

22%
e
7%
3% S%4% 3% e
Much better Better Will remain the same Worse Much warse
& Homeowners H Renters W Harris Poll National Data
All Respondents (Homeowners n=1880 Renters n=1115) _fﬁ.__-ﬁ
Q1205 Thinking about your household’s financial condition, do you expect it to be better arrl S
© Harris Interactive or worse in the next 6 months? NTERACTIVE 30



~ Almost 10% of homeowners are extremely or very worried they
will have difficulty making their mortgage payments during the
next year

Nets: 570
Extremely/very worried

Homeowners: 8% 51%
Renters: 9%

Somewhat/not worried at all
Homeowners: 85%

Renters: 77% 28% 26%
|
Extremely Very worried Waorried Somewhat  Not at all worried
warried worried
B Homeowners @ Renters

Homeowners with a mortgage and renters (Homeowners n=1270 Renters n=1115) ~ 0~
Q1220 HOMEOWNERS WITH A MORTGAGE: How worried are you that you will have difficulty making harrl S
your mortgage payments during the next year?

RS: How worried are you that you will have difficulty making your rent payments during the next year? INTERACTIVE 31

© Harris Interactive




—

" Over one-third of homeowners report paying their mortgage each
month is at least a moderate strain on their budget and for

renters even more so

=

35% of homeowners report their mortgage is
. . 35%
at least a moderate strain on their budget Nets:
285 30% A s:gn/f/cant/very much a
strain

26% Homeowners: 14%

Renters: 19%

A little bit/not a strain at all
Homeowners: 65%

8% 8%
6%

Asignificant  Verymucha  Amoderate  Alittlebitof a  Not a strain at
strain strain strain strain all

& Homeowners B Renters

Q1220 HOMEOWNERS WITH A MORTGAGE: How much of a strain on your budget is paying your arrl S

mortgage each month?
R RS: How much of a strain on your budget is paying your rent each month? TERACTIVE 32

All Respondents (Homeowners n=1270 Renters n=1115) h _'.s-""__'""-
M
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~ Compared to homeowners, renters report the American dream is
more difficult for them to achieve than their parents’ generation
46%

Nets:

Easier/Much easier
Homeowners: 37%
Renters: 23%

31%

31%

\viore/ |Vl h more diffi

235 W Homeowners

i Renters
b%
| ‘ 3%
— - |

Much easier Easier More difficult Much more difficult
All Respondents (Homeowners n=1880, Renters n=1115) _'f.__-‘“
Q715 Compared to your parents’ generation, do you think it has been easier or more difficult for arrl S

© Harris Interactive your generation to achieve the American Dream? IMTERACTIVE 33
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~ Both renters and homeowners believe it will be more difficult for
the next generation to achieve the American Dream

Mets: 50%

Easter/Much easier 44%,
Homeowners: 9%
‘Renters: 14%

A41% 42%

W Homeowners

i Renters
i # = = i = " 1
Much easier Easier Maore difficult Much more difficult
All Respondents (Homeowners n=1880, Renters n=1115) _'f.__-‘“
Q718 Now thinking ahead to the next generation, do you think it will be easier or more difficult for arrl S
INTERACTIVE 34

he next generation to achieve the American Dream?
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Methodology

e This survey was conducted online within the United States
e Field Dates: October 6 - 20, 2010
e Totals: 3793 total completes split into three groups:

— Homeowners (N=1880)

— Renters (N=1115)

— Young Adults (Age 18-29) (N=798)

e All sample came from the Harris Poll online database and were weighted for
age, sex, race/ethnicity, education, region and household income to be
representative of the US general population of adults 18+. Propensity score
weighting was also used to adjust for respondents’ propensity to be online.
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