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With the closing of offices and schools, working from home 
and schooling at home became the norm. From just about 
6% of the workforce working from home in 2019, 35% of the 
workforce was working from home by May, and as high as 
nearly 80% among education, community services, and 
computer or mathematical workers. 

The fraction of the workforce working from home has 
declined to 23% as of September, but that is still nearly four 
times the pre-pandemic level. With workers demonstrating 
that they can work from home productively (more so when 
school opens), some companies  have announced that 
their employees or a fraction of them can work from home 
permanently. This could potentially lead to other 
companies following in their footsteps. Areas that are 
already attractive destinations ―especially among movers 
from more expensive West Coast cities― may attract more 
tech workers. Working from home will continue to evolve 
over time as businesses assess the impact on productivity, 
collaboration, and company loyalty, among other 
considerations.  

The pandemic has highlighted the social support derived 
within a multi-generational family. A retired family 
member (a grandmother, for example) can assist in 
childcaring, enabling a family member to go to work 
(either to the office or at home) and to save on child care 
expenses. While there are no fiscal incentives that 
encourage or discourage the creation of multi-
generational families, metro areas that already have a 
larger fraction of multi-generational families for one reason 
or another may continue to see the formation of more 
multi-generational families.
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Top 10 Markets During and in a 
Post-Covid-19 Environment

The National Association of REALTORS® identified top 10 
markets that have shown resilience during this 
pandemic period and that are expected to perform well 
in a post-COVID-19 environment. In identifying these 
markets, NAR considered a variety of indicators that it 
views to be influential to a metro area’s recovery and 
growth prospects in a post-pandemic environment in 
2021-2022, including:

1) Fraction of the workforce working from home 
(2019) 
2) Share of multi-generational households (2019)
3) Net domestic migration in a metro area (2019)
4) Movers from expensive West Coast areas moving 
into another metro area (2018)
5) Unemployment rate (September 2020)
6) Share of workers in retail trade, leisure and 
hospitality industries (2019)
7) Small business openings relative to January 2020 
(Nov 2020)
8) Mobility to retail and recreation places relative to 
January 2020 (Nov 2020)
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Top 10 Markets During and in a 
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In alphabetical order, the Top 10 markets are:

Atlanta-Sandy Springs-Alpharetta, Georgia

What stands out about the Atlanta metro area is that it 
has the highest share of workers working from home, at 
8.8%, compared to the national share of 5.6%. Among the 
top ten metros, it attracted the third largest number of 
movers, at 202,361, of which 3.7% came from West Coast 
metro areas. This metro area has also been recovering 
well, with mobility to retail and recreation places at just 7% 
below the January 2020 level, compared to the national 
rate of 20%. 

Boise City, Idaho

Noteworthy about the Boise City metro is that it is highly 
attractive to movers from West Coast metro areas. Of the 
36,045 movers into the area, nearly 15% were from West 
Coast areas. A large share of the workforce work from 
home, at 7.7%. Mobility to leisure and recreation places is 
just 5.1% lower than the pre-pandemic level. 

Charleston-North Charleston, South Carolina

The Charleston metro has been resilient, with a low 
unemployment rate of 4.7%, well below the national rate 
of 7.9%. Mobility to the leisure and recreation places is 13% 
below pre-pandemic level, which is also below the 
national rate of 20%. 
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Dallas-Fort Worth-Arlington, Texas

Dallas attracted the largest number of movers of nearly a 
quarter of a million people in 2018. It was also the second 
most attractive destination among West Coast movers, 
attracting nearly 20,000, next to Phoenix. Among the top 
10, it also has the highest share of multi-generational 
households, at 4.6%. Mobility to leisure and recreation 
places is about 9% below the pre-pandemic level.  

Des Moines-West Des Moines, Iowa

Among the top 10 metro areas, Des Moines had the least 
decline in mobility to retail and recreation places relative to 
the level in January, at 1.9%, compared to 20% nationally. It 
had the lowest share of retail trade and leisure/hospitality 
jobs, at 18.2%, compared to the national rate of 20.3%. It has 
a low unemployment rate of 5%.

Indianapolis-Carmel-Anderson, Indiana

Indianapolis follows Dallas, Atlanta, and Phoenix in the 
magnitude of movers moving to the area. It has been 
recovering fairly well during the pandemic. Mobility to 
retail and recreation places is 8.1% below the level in 
January, which is better than the national rate of 20%. The 
unemployment rate is at 6.7%, also below the national rate 
of 7.9%.  
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Madison, Wisconsin

The Madison metro area has the second lowest
unemployment rate of 4.3%, second to Provo-Orem. It has a 
lower share of retail trade and leisure and hospitality 
workers, at 18.4%, compared to the national rate of 20.3%. 

Phoenix-Mesa-Chandler, Arizona

The Phoenix metro area attracted the largest number of 
movers from West Coast metro areas. It’s the third largest 
destination of movers, next to Dallas and Atlanta. In 2018, 
nearly 200,000 people moved in Phoenix, of which nearly 
29,000 or 14.5% were from West Coast metro areas. A high 
fraction of workers, 7.9%, work from home. Next to Dallas, it 
has the second largest share of multi-generational 
households, at 4.5%. 

Provo-Orem, Utah

Provo-Orem boasts of the lowest unemployment rate 
among the top 10 metro areas, at 4.2%.  Relative to the 
number of people who move into the area, 8.7% are from 
West Coast metro areas. A large fraction of the workforce 
works from home, at 7.9%.
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Spokane-Spokane Valley, Washington

The Spokane metro area stands out as having the highest 
fraction of its movers from West Coast areas, accounting for 
23.8% of people who moved into the area in 2018. In terms of 
number of movers, it is the third most attractive destination 
for West Coast movers, following Phoenix and Dallas. A high 
fraction of the workforce work from home, at 7.2%. Among 
the top ten metro areas, it currently has the highest 
unemployment rate of 8.6%, but it stands to benefit from 
increased out-migration from expensive West Coast metro 
areas. 
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Top 10 Markets During and in a 
Post COVID-19 Environment in 

2020-2022



The National Association of REALTORS® is America’s largest trade association, 
representing more than 1.4 million members, including NAR’s institutes, societies 
and councils, involved in all aspects of the real estate industry. NAR membership 
includes brokers, salespeople, property managers, appraisers, counselors and 
others engaged in both residential and commercial real estate. The term 
REALTOR® is a registered collective membership mark that identifies a real estate 
professional who is a member of the National Association of REALTORS® and 
subscribes to its strict Code of Ethics. Working for America's property owners, the 
National Association provides a facility for professional development, research and 
exchange of information among its members and to the public and government 
for the purpose of preserving the free enterprise system and the right to own real 
property.

NATIONAL ASSOCIATION OF REALTORS® 
RESEARCH GROUP

The Mission of the NATIONAL ASSOCIATION OF REALTORS® Research Group is to 
produce timely, data driven market analysis and authoritative business 
intelligence to serve members, and inform consumers, policymakers and the 
media in a professional and accessible manner.

To find out about other products from NAR’s Research Group, visit 
www.nar.realtor/research-and-statistics.

NATIONAL ASSOCIATION OF REALTORS® 
RESEARCH GROUP
500 New Jersey Avenue, NW
Washington, DC 20001
202.383.1000
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