
Unauthorized Use by a Non-Member
RE:
Unauthorized Use of the REALTOR® Trademark
Dear Sir/Madam:
As [Insert appropriate title (President, CEO, Association Executive, etc.)] of the [Insert Member Board name], it has been brought to my attention that you are using the REALTOR® trademark in connection with your business despite the fact that, according to our records, you are not a Member of this board or of the NATIONAL ASSOCIATION OF REALTORS® (NAR). 

The terms REALTOR®, REALTORS®, and REALTOR-ASSOCIATE®, and the REALTOR® Logo are federally registered collective membership marks owned exclusively by NAR. The marks serve the singular function of identifying and distinguishing members of NAR from all other persons engaged in real estate activities. They are licensed for exclusive use by such members as a means of indicating their membership.

Since you are not a member of our board and your office is located in our jurisdiction, it is our responsibility to advise you that you are not entitled to use [Insert appropriate term REALTOR®, REALTORS®; REALTOR-ASSOCIATE®; or the REALTOR® Logo] in connection with your business and request that you immediately cease doing so.

If you wish to apply for membership, whereby you would become authorized to use the REALTOR® marks pursuant to NAR’s rules, we would be most happy to provide you with information regarding application procedures. Unless such application is submitted and membership approved by our Board of Directors, however, your use of the marks is unauthorized and must be discontinued.

Please provide us with your written assurance that you will comply with this request by [Insert date by which written assurance must be received]. 
For more information, visit http://www.realtor.org/logos-and-trademark-rules and view a brief, animated video explaining proper use of the REALTOR® trademarks.

Thank you in advance for your cooperation. We look forward to receiving your early reply.

[Signature of Officer]
cc:
NAR Trademark Protection Coordinator (trademark@realtors.org)
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