
Misuse by a Member with a Descriptive Word or Phrase
RE:
Misuse of the REALTOR® trademark 
Dear Sir/Madam:
As [Insert appropriate title (President, CEO, Association Executive, etc.)] of the [Insert Member Board name], it has been brought to my attention that you are misusing the REALTOR® marks in connection with [Insert description of where the misuse appears].
As a member of the NATIONAL ASSOCIATION OF REALTORS® (NAR), you are licensed to use the REALTOR® marks subject to the terms and conditions set forth in NAR’s Constitution and Bylaws and in accordance with the policies and guidelines adopted by NAR (collectively, “trademark rules”).

NAR’s trademark rules expressly prohibit members from using descriptive words or phrases in connection with the REALTOR® marks. Since you are using the REALTOR® trademark in connection with a descriptive word or phrase, such use is improper and must cease promptly.

As a member of NAR, and therefore someone who understands the importance of protecting and promoting our valuable marks, we are confident that you will discontinue your unauthorized use of the marks, and request that you promptly provide us with your written assurance that you will comply with this request by [Insert date by which written assurance must be received].

For more information, visit http://www.realtor.org/logos-and-trademark-rules and view a brief, animated video explaining proper use of the REALTOR® trademarks.

Thank you in advance for your cooperation. We look forward to receiving your early reply.

[Signature of Officer]
cc:
NAR Trademark Protection Coordinator (trademark@realtors.org)
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