PUEBLO ASSOCIATION OF REALTORS®

OMBUDSMAN WORKSHEET/LOG

Name of Complainant: _____________________________________________

Relationship to Transaction: _________________________________________

                                               (i.e., buyer, seller, landlord, tenant, broker, agent)

Address: _________________________________________________________

Phone#: ________________        Fax#_________________

Name of potential respondent: ______________________________________

Address: _________________________________________________________

Phone#: ________________        Fax#_________________

Name of potential respondent’s broker: ______________________________

Address: _________________________________________________________

Phone#: ________________        Fax#_________________

Hello, my name is ___________________________.  I am an ombudsman for the Pueblo Association of REALTORS®.  As an ombudsman I cannot make a decision in your case but I can provide you with some assistance.

I understand that you have concerns regarding ________________.  If you would like to share your concerns with me, I might be able to suggest some possible avenues or options you may pursue to reach a resolution for your situation.

Date contacted: _________________________

Complainant’s concerns: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Ascertain complainant’s desired outcome (Fore example, is the complainant seeking revocation of license, sanctions, apology, money, etc.) 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Contacting a REALTOR® Respondent

Use your best judgment in deciding if you are considering having the REALTOR® respondent contact the complainant directly.  If there is, or you think there may be, a level of personal animosity involved it is usually best to avoid such a call.  On the other hand if there doesn’t appear to be any such animosity and you believe a direct call could be helpful you may suggest that to the REALTOR® respondent. 

If REALTOR® respondent is called, explain who you are and communicate the complainant’s concerns and desired outcome.  


Date contacted: _________________

□ REALTOR® respondent WILL contact complainant.

□ REALTOR® respondent WILL NOT contact complainant.

Contact complainant to communicate REALTOR® respondent’s response.


Date contacted: _________________

If REALTOR® respondent is to contact complainant, follow up with complainant in approximately one week to determine if matter has been resolved.


Date contacted: _________________

