Mediation Training Tips
Communication Skills

Listening Skills
The most important communication skill to share with students is effective listening.  The NAR Mediation Model (Model) addresses effective listening in detail.

Exercise:  

· Break the group into teams of two.  Make one person Storyteller #1 and the other Listener #1.  Storyteller #1 tells Listener #1 a short true story.  Listener #1 then has the job of letting Storyteller #1 know the content of the story as well as any underlying feelings that have been understood.   Switch roles.


Debrief the exercise by reviewing how to listen effectively.

Total time: 20 minutes

Summarizing Skills
Summarizing can be so helpful in mediation.  The Model covers this technique in depth.

Exercise:  

· Refer to the mediator’s use of summarization from the demonstration.

or

· Have students summarize a statement you read.

Total time:  5 – 10 minutes
Dealing with Emotions
The Model covers the need to acknowledge parties’ emotions.

Exercise:  

· Read a scenario and ask the students to identify possible emotions that may be involved

or

· Refer to a role from the demonstration and discuss the emotional aspect(s) of that character.

Total time: 10 minutes
Effective Questioning
The Model covers the use of questions in mediation.

Exercise:  

· Read a confusing statement from a party.  Allow the audience to question the party in order to learn the value of asking relevant questions.

Total time: 10 – 15 minutes
Neutralizing Language
The Model covers the technique of neutralizing language.

Exercise:  

· Read several inflammatory statements and challenge the audience to “neutralize” the language.

Total time: 10 – 15 minutes
Reframing
The Model covers the technique of reframing.

Exercise:  

· Read party statements to the audience and ask them to reframe those statements in order to move the mediation process forward.

Total time: 10 – 15 minutes
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