Resources

Books and Publications
Bastress, Robert F. and Harbaugh, Joseph D.  Interviewing, Counseling, and Negotiating.  

Boston:  Little, Brown, 1990.

Cooley, John W.  Mediator’s Handbook.  Indiana:  NITA, 2000.  

Fisher, Roger and Ertel, Danny.  Getting Ready to Negotiate.  New York:  Penguin, 1998.

Fisher, Roger and Shapiro, Daniel.  Beyond Reason:  Using Emotions as You Negotiate.  New 
York:  Penguin, 2005
Fisher, Roger and Ury, William.  Getting to Yes.  New York:  Penguin, 2011.

Genn, Hazel.  Hard Bargaining:  Out of Court Settlement in Personal Injury Actions.  Oxford:  

Clarendon Press, 1987.

Gifford, Donald G.  Legal Negotiation.  St. Paul, Min: West Publishing Company, 1989.

Lax, David A. and Sebenius, James K.  The Manager as Negotiation.  New York:  Free Press, 

1986.

Lisnek, Paul.  Negotiation and Mediation.  St. Paul:  West Publishing, 1992.

Negotiation Journal.  New York:  Plenum Press.

Raiffa, Howard.  The Art and Science of Negotiation.  Cambridge, Mass.:  Harvard University 

Press, 1982.

Shell, G. Richard.  Bargaining for Advantage.  New York:  Viking, 1999. 

Ury, William.  Getting Past No:  Negotiating with Difficult People.  New York:  Bantam Books, 

1991.

Ury, William.  The Power of a Positive No.  New York:  Bantam Books, 2007.

Ury, William.  The Third Side.  New York:  Penguin, 1999.

Ury, William; Brett, Jeaane M.; Goldberg, Stephen B.  Getting Disputes Resolved:  Designing 

Systems to Cut the Costs of Conflict.  San Francisco:  Jossey-Bass, 1998.

Videos

Mediating in Action, Resolving a Complex Business Dispute, CPR Institute for Dispute Resolution:  www.cpradr.org
Murphy v. Dupont:  An Actual Small-Claims Mediation, Program in Negotiation at Harvard:  www.pon.harvard.edu
Web Sites

http://www.mediate.com – Mediate.com
http://www.aboutrsi.org – Resolution Systems Institute (formerly CAADRS)

http://www.americanbar.org/groups/dispute_resolution.html - American Bar Association

http://www.acrnet.org/ – Association for Conflict Resolution 
http://cpradr.org – CPR Institute for Dispute Resolution

http://www.realestatemediationcenter.com – Real Estate Mediation Center
Mediator-buzz@groups.realtors.org 
This mail list is available for use by all individuals who have completed the NATIONAL ASSOCIATION OF REALTORS( Mediator/Mediation Training or have an interest in local ombudsman and mediation programs.  It is a tool offered to enhance your skills and network with other NAR trained mediators.  

To post a message:  If you want to send a message to all other members on the mail list, you can simply send an e-mail to the mail list address mediator-buzz@groups.realtors.org.  Type the subject you are commenting on in the subject line and then type your message in the body.  When replying to a message from the mail list, you will want to check to see who your reply is addressed to before you send your response.  If you simply select the “reply” button, your response will automatically go to everyone in the mail list group.  This may or may not be what you intend.  If not, substitute the address you intend.  Please include your name and your e-mail address on messages and replies.  
Remember, if you simply click on reply, everyone in the group gets your message.  

Professional Standards and Mediator Resource Database (PSTM)
This database houses information about the professional standards resources available to local and state associations, as well as the Institutes, Societies and Councils and their chapters.  The database currently has information about instructors willing to teach in all states and territorial jurisdictions; and also includes information about mediation officers whose services cover almost all states.  These instructors and mediation officers can teach classes locally or resolve disputes between members and/or associations.  
To view and/or add to the PSTM Database, go to http://www.realtor.org/pstmrsrc.nsf.
Mediation Demonstration
The National Association has prepared a mediation demonstration to help REALTOR® associations enhance their efforts to offer mediation as an alternative to arbitration, and the demonstration has something for everyone. REALTORS®, association staff, and members of the public who want to learn more about the mediation process and the stages of mediation can view an 85-minute video in its entirety or view 11 individual segments, depending on their needs/interests. The demonstration includes overview commentary by Lynn Cohn, Director of the Program on Negotiations and Mediation and Professor Lecturer at Northwestern Law School.  Go to Realtor.org and search on “mediation demonstration” to view this demonstration.
Buyer-Seller Dispute Resolution System
The NATIONAL ASSOCIATION OF REALTORS® Buyer-Seller Dispute Resolution System (DRS) is designed to resolve disputes between buyers, sellers, and real estate brokers/salespeople not otherwise covered under Article 17 of the Code of Ethics and Standards of Practice.  The DRS program is not intended to replace arbitration or mediation activities conducted by board’s professional standards committees.  For more information on the program go to: www.realtor.org/mempolweb.nsf/pages/DRS.

