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567 Timber Lane
Anywhere, USA 66666
RE:  Procuring Cause Case Study #2 – Complainant’s Letter  
Dear Jim at the Rosewood Board of REALTORS®: 
I am writing to the board because I am owed a commission.  I found the renters for a penthouse located at 1010 Oceanview Drive, and I deserve the first month’s rent, which was offered to me by Broker Bruce’s licensee, Agent Tony.

This is what happened.  Tony and I play polo together every Sunday, and during one of our recent matches, he mentioned that he had a deluxe penthouse for rent, but wasn’t sure how to find renters for such a high-end property.  In fact, when we were discussing the situation, he said, “There are not a lot of people in our community who can afford to pay $10,000 a month for rent.”  Not only is the penthouse very expensive, but the owner wanted any lease to be in place for at least one year, preferably two years.
The owners of this penthouse are grandparents who temporarily relocated to France to be with their daughter and their grandchild, who is quite ill and scheduled to have three surgeries during the next year-and-a-half.  Their daughter and her family are living in France because her husband works there for the time-being.
I told Tony I had a win-win solution to his problem in mind.  My sister had just told me that her company recently hired a new chief executive officer with a two-year contract.  The new CEO would have to relocate to take the job, but was interested in renting rather than buying a home, since he and his wife already own a place in Florida.  He apparently wants to keep the Florida residence for retirement.
Tony was thrilled with my lead.  He told me that if the potential tenant would agree to a two-year lease at $10,000 per month, then I would be entitled to the first month’s rent.  I got the ball rolling after that.  The very next day, I called my sister for the CEO’s name and number -- after she cleared it with her new boss, of course, and I called him.  
The new CEO and prospective tenant, Mr. Wilson, was receptive to my call and agreed to rent the property, pending his wife’s (Elizabeth’s) approval.  Five days later, I showed the property to Mr. and Mrs. Wilson and two days after that on May 28 they executed a two-year lease for $10,000 per month.
I delivered!  So, that’s why you can imagine my shock when I talked to Tony during our next polo match and he said that his broker will not agree to pay me.  I am forced to officially request arbitration against REALTOR® Bruce of Bruce Realty.  He is not being fair in his business dealings and I deserve my commission.
Sincerely,
Rodney
REALTOR® Rodney
Rodney Realty

August 1, 2008
Jim Johnson, Executive Officer
Rosewood Board of REALTORS®







567 Timber Lane
Anywhere, USA 66666
RE:  Procuring Cause Case Study #2 – Respondent’s Letter  
Dear Jim at the Rosewood Board of REALTORS®: 

I am writing to tell you why I don’t owe REALTOR® Rodney a thing.  As you probably are aware, we here at Bruce Realty rent out quite a few high-end properties, and even though this $10,000 rental payment per month is not unusual, I still have an office policy that all offers of compensation for rentals that are greater than $7,000 per month need to be cleared with a principal at Bruce Realty before they are extended.  I know that REALTOR® Rodney is fully aware of my office policy, because we have talked about it on at least one occasion.
Now, Agent Tony is not and never has been a principal at Bruce Realty.  And as of June 1, I no longer even hold his license, because he has moved over to Joe Realty.  My point is that Agent Tony had no authority whatsoever to offer Rodney a $10,000 commission, and Rodney knows that.

Furthermore, I question the timing of this transaction.  I have read Rodney’s arbitration request, and there are two critical pieces of information that an arbitration hearing panel must consider.  First, I personally placed the chief executive officer, Mr. Wilson, and his wife, Elizabeth, in that rental property.  Coincidentally, my wife, Virginia, had already become friends with Elizabeth after meeting her at the spa in April, during one of the Wilsons’ trips to town when he was still being interviewed.  At that time, Virginia already had discussed the fact that I could help them find a place to live if Mr. Wilson got the job.  That’s why Mr. and Mrs. Wilson called me directly on May 26 to negotiate the lease for 1010 Oceanview Drive.  If anyone placed the Wilsons in that rental property, it was me.

Second, Tony already was “on his way out” when he allegedly made the offer of compensation to REALTOR® Rodney at Rodney Realty.  As a professional courtesy, I told Tony on May 1 that I would return his license to the regulatory body at the end of the month, and I did just that.  I told him that he had a month to make other arrangements, and that during his last month with me, he must not extend any offers of compensation without my permission. 

This lease was executed on May 28, just two days after Mr. and Mrs. Wilson called me.  It is evident that I procured this renter and that I am not responsible for paying any sort of a commission to REALTOR® Rodney.    

Sincerely,

Bruce
REALTOR® Bruce
Bruce Realty
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