Appendix T
Certification of Endorsement

The NATIONAL ASSOCIATION OF REALTORS® enhanced Dispute Resolution System
(DRS) program has been endorsed by the board of directors of the
Association of REALTORS®

on , 20

For more information on the DRS program go to: www.realtor.org/mempolweb.nsf/pages/DRS

Originally adopted in 1994, NAR’s DRS program has been completely reformatted and updated.
The biggest difference between the 1994 version and the enhanced version is that REALTORS®
can now act as mediators and will be covered under the blanket Errors and Omissions Insurance
policy provided by the National Association.

Have your president and/or association executive sign, date, and return this form to the
NATIONAL ASSOCIATION OF REALTORS® to ensure coverage.

Signature (hame), President Date

Signature (name), Association Executive Date

Please also confirm whether your association [_] has or [_] has not adopted the arbitration
component of the DRS Program.

Mail, fax, or e-mail this completed document to:

Legal Affairs

NATIONAL ASSOCIATION OF REALTORS®
Member Policy Department

430 North Michigan Avenue

Chicago, Illinois 60611

Or go online www.realtor.org/mempolweb.nsf/pages/DRS and complete this document and
send it electronically per the instructions.

Contact 312-329-8394 or Syoung@realtors.org with insurance coverage questions. Questions
about the program’s content may be directed to the Member Policy Department at phone
312-329-8399 or Member_policy@realtors.org.
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