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CENTER FOR REALTOR® FINANCIAL 

WELLNESS WEBINAR AND SEMINAR 

DISCLAIMER
 For Education and Information Purposes Only

 Please note that the information and materials provided in Center for REALTOR® Financial 
Wellness webinars and seminars are not intended or provided to be used as a substitute for the 
advice of your tax, investment, legal and/or financial advisors or to be the basis of specific financial 
planning activities.  The opinions and views expressed or shared in this presentation represent only 
those of the developers, speakers, presenters or instructors and have not been endorsed or 
approved by the National Association of REALTORS®.  While substantial care is taken to try to 
provide accurate and current data and information, the National Association of REALTORS® does 
not warrant the accuracy, completeness or timeliness of any data and information provided in the 
webinars and seminars.  Further, any principles and conclusions presented are subject to court 
decisions and to local, state and federal laws and regulations and any revisions of such laws and 
regulations.  If you seek or need tax, investment, legal or financial advice, you must obtain such 
advice and services from the appropriate professionals.  

 Any links to third-party websites, tools, materials or resources are provided as a convenience and 
for your information.  Any products, services or opinions of third-party entities or associated 
individuals are neither endorsed nor have they been vetted by the National Association of 
REALTORS®, and their inclusion in the webinar or seminar and any related materials do not 
constitute a recommendation by the National Association of REALTORS® and should not be 
inferred as suggesting a preference over other products, services or information available in the 
market.  The National Association of REALTORS® bears no responsibility for the accuracy, 
completeness, legality or the content provided in the webinar or seminar and any related materials.
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Until August 8, 2020
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Building a Better Banking & 

Financial Relationship –

A Guide for REALTORS®

Tim Vohar, BHHS Towne Realty 

& 

Sarah Stedfast, NewTowne Mortgage 



Today’s Agenda

• Mortgage Lending  ~ Loan Officers

• Financial Institutions ~ Private Banking

• Financial Planning

• Questions to ask ALL Financial Professionals with whom 

you will work



Selecting a 
Lending Institution

(Mortgages &/or Loans)

Why does it matter?

What should I ask?

How will it help me?



What services do I need from a 
lending  institution?

• Customer Service and Support from the Loan Officer to the Processors and 

Underwriters

• Diversity of  Loan Programs

• Financial Calculator Apps - online banking, mortgage app, calculator

• Familiarity with the people you are working



Selecting a 
Financial Institution

(Banks ~ For Profit & 
Credit Unions ~ Not for Profit )

Why does it matter?

What should I ask?

How will it help me?

https://www.nerdwallet.com/blog/banking/credit-unions-vs-banks/#:~:text=Credit%20unions%20generally%20provide%20better,technology%20and%20tools%20more%20quickly.


Services and Benefits to look for in a 
financial institution?

• Customer Service and Support

• Checking/Savings/Money Market 

• Business Account Management/Credit Card

• Electronic Funds Transfer(EFT) Fees and Apps

• On-line Only or Brick & Mortar as well



How often should I visit 
(if Brick & Mortar)?

• Frequently enough to be familiar by face (maybe even by name)

• Trying to Establish connections with Reception, Tellers, Personal Bankers

• To do something you would usually ask Google, Siri, Alexa

• Rates

• Routing Numbers

• App usage
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Working with a Private Banker

• Can my credit score affect my ability to borrow or qualify?

• Are they affiliated with my lender’s entity or a third party?

• Should I ask how they are compensated? 

• Do I get anything in return?

• Is it common to get notified of a special offering or service?

• Example – If I want to apply for the next round of PPP funding; is it common for 

them to reach out to me? – If not, how can I build that relationship?



Selecting a
Financial Planner
(Retirement & Investing)

Why does it matter?

What should I ask?

How will it help me?



Important Questions to Ask ?!

• What should I look for in terms of their experience, background 
and track record?

• What fees do I pay/incur?

• Will they take my risk tolerance into consideration?

• What certifications should I be looking for?

• Should I get a written agreement outlining services and the fees?
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Questions to Ask anyone helping you 

with Financial Components of  

your Real Estate Business…

• How will they be customizing their service to meet my needs?

• What should I look for in terms of good communication?

• Should I consider how many clients they are currently working 
with? 

• Does the advisor take custody of, or have access to, my assets?

• How should they be helping me achieve my financial goals?
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Hear Testimonies
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Additional Resources: nar.realtor/right-tools-right-now



1. Visit 

FinancialWellness.realtor

2. Leave us your feedback.

3. Register for the next 

webinar.

Thanks!


