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2018 CODE OF ETHICS AND MEMBER POLICY PRODUCTS  
 

The NATIONAL ASSOCIATION OF REALTORS®, NAR Marketing Product 
Management and NAR Board Policy groups, are proud to inform you that the 
2018 Code of Ethics products have been updated and will be 
available for sale in mid-January.  
 
NAR's Code of Ethics, adopted in 1913, was one of the first 
codifications of ethical duties adopted by any business 
group. The Code ensures that consumers are served by 
requiring REALTORS® to cooperate with each other in 
furthering clients' best interests. Each year the team reviews 
the Code and updates the supporting materials to assure 
these products include all changes and the most current code language.  
 
What:  2018 editions of all 5 Code of Ethics and Member policy products 
including:  

• Updated 2018 Code of Ethics and Standards of Practice Pamphlet 
(package of 100) (Item #166-288-18) 

• Updated 2018 Code of Ethics and Arbitration Manual (Item #166-876-
18) 

• Updated 2018 Professionalism in Real Estate Practice Booklet (Item 
#166-1113-18) 

• Updated 2018 MLS Handbook - Residential (aka Handbook on Multiple 
Listing Policy) (Item #166-807-18) 

• Updated 2018 Code of Ethics Bookmark (Item #166-134-18) 
• Updated 2018 Code of Ethics Combination Bundle (Item #166-877-

18) allows you to purchase all 5 updated products and save 10% on 
the order  

• NEW 2018 Case Interpretations Product created for members now 
available online to easily navigate and review  

• Content created by NAR’s Member Policy Team  
• Replaces the 2017 Code of Ethics materials   
• The Manual and MLS Handbook products are setup to easily show 

the amended provisions in gray  
 
Who: Target audiences for this new product:  

• All NAR Members 
• New Members 
• National, State and Local Association staff 



 
When: January 13, 2017.  
 
How: The updated products will be available online at 
www.store.realtor/COE as well as available as free digital download in PDF 
and word document format for members. .  

 
We’ve narrowed down details so you can share this information with 
members:  
Coming soon the updated 2018 Code of Ethics products! These are must-
have resources for all NAR members and Associations. Be sure to stay on 
top of your Code of Ethics requirement with the latest version of these 
products. PLUS, purchase all five products together and save 10% when you 
purchase the 2018 Code of Ethics Combination Bundle visit 
www.store.realtor/COE  today to check out all the new products!            
 
Contact Information:  

 

  Product Availability and Bulk Ordering:  

Colleen Doyle  
Director of Product Management  
312-329-3287 
CDoyle@realtors.org  

    
Ken Burlington 
Vice President, Product Management  
312-329-8360 
KBurlington@realtors.org  

Content Assistance:  

Diane Mosley  
Director, Training & Policy Resources, 
Board Policy & Programs 
312-329-8407 
DMosley@realtors.org  

 
Weeya Young                                                                                                         
Manager, State Leadership Programs 
and Training, Board Policy & Programs 
312-329-8397 
WYoung@realtors.org  
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