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Earning your CIPS designation places you among a unique and 
distinguished group of real estate professionals. Through your 
shared training, experience and knowledge of international  
business, you’re able to connect with and leverage opportunities 
with over 3,800 designees, representing 48 countries.  

As a CIPS designee, you’re also able to tap into numerous exclusive 
benefits. When surveyed, many members of the CIPS network  
aren’t aware of all the tools at their disposal—or aren’t utilizing  
these resources. We aim to change that! 

This special edition of Global Perspectives includes useful survey 
findings for benchmarking your success, identifying overlooked 
opportunities, and much more.

Inside, you’ll find:

•	 Demographic and earnings data for CIPS designees

•	 Inbound versus outbound business

•	 Networking opportunities

•	 Top member resources

•	 Biggest business barriers—and helpful solutions

We hope you enjoy this “inside look” at the CIPS Network, and that it 
provides fresh insights for expanding your global opportunities!

Growing Together:

THE WORLD  
OF CIPS DESIGNEES

> SPECIAL EDITION

SPECIAL EDITION

www.nar.realtor/cips
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EARN...

25%
of business from 
global transactions  
(up from 20% two years ago)

$107,500
= median total earnings in 2016 
(compared to a median $42,500, for  
REALTORS® overall)

The number of CIPS designees in Canada has 
quadrupled in the past two years!

ENGLISH
FRENCH

GERMAN ITALIAN

SPANISH
 PORTUGUESE

UKRAINIAN Urdu VIETNAMESE

Afrikaanz American Sign Language ARABIC 
CHINESE Croatian CZECH/SLOVAK Danish 	

DUTCH ESTONIAN 
Farsi FILIPINO
GREEK Hebrew HINDI INDONESIAN

 Korean LITHUANIAN Malay Norwegian  POLISH  
PUNJABI RUSSIAN Serbian

SWAHILI Swedish TAGALOG Taiwanese THAI Turkish 
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LANGUAGES  

SPOKEN BY  
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AMONG ALL CIPS DESIGNEES...

95%
work with  

INBOUND clients 

47%
work with  

OUTBOUND clients 

Top Countries  
of Origin

Top Destination
Countries

China..........................34%

Canada......................32%

USA.............................31%

Mexico..................... 30%

United Kingdom......26%

India...........................22%

USA............................. 11%

Canada........................ 8%

Mexico........................ 8%

United Kingdom........ 6%

France.......................... 5%

Germany..................... 5% 0 20 40 60 80

Inbound residential (permanent residence)

Inbound second homes

Domestic transaction with an international component (financing, language, culture, etc.)

Commercial inbound

Outbound second homes

Outbound residential (permanent residence)

Commercial outbound

Other

Most Active Market Segments (%)
78

47

40

26

20

18

8

6

CIPS DESIGNEES
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at REALTOR® events...
NETWORKING

64%
of CIPS designees  
belong to a  
Global Business Council  
or Committee  
(up from 59% two years ago)

Over 2,000
CIPS designees and international  
delegates attended the 2017 REALTORS® 
Conference & Expo in Chicago

...and online, networking  
with other CIPS designees

Official Group: NAR CIPS Designees
Membership in this Facebook group is restricted to CIPS designees ONLY.

SINCE  
JUNE 2017 

1,800+  
MEMBERS  

SHARED NEARLY  
100  
REFERRALS IN  
30 COUNTRIES

https://www.facebook.com/groups/cipsdesignees/
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Realtor.com®  
International  
Referrals:

69%
of designees reported  
successful transactions 
with international  
clients directed from
realtor.com/international.

These clients came from:

0 15 30 45 60

13%

10%

10%

10%

56%
USA

23% CANADA

15% UK

13% INDIA

MEXICO

BRAZIL

FRANCE

SPAIN

Social Media  
for Business
Apps used, at least weekly,  
by CIPS designees

CIPS Membership in Other  
Real Estate Organizations
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www.realtor.com/international
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MEMBER SERVICES
Top Benefits of Earning the 
CIPS Designation

Breaking Barriers
No doubt, there are challenges to conducting 
global real estate business, including: 

Language 
Solutions: Your listings on realtor.com/
international are automatically translated 
into 11 languages. 

Also, ask your state REALTOR® association 
about translated copies of real estate 
contracts. Even though signatures are still 
needed on official English versions, this can 
be a helpful resource. 

Many translation apps and tools exist to 
help with language barriers as well, such as 
Google Translate, iTranslate,  
Reverso Context, and many more.

Marketing as a CIPS designee 
Solutions: The new Global Marketing Center 
simplifies communication to the world about 
your CIPS designation and the benefits it 
provides buyers and sellers.  

Go to printingstorefront.com/narglobal  
to order customizable CIPS-branded 
postcards, flyers, and business cards, and  
to access many other marketing resources.

Lack of foreign buyers in my market 
Solutions:  In many cases, simply knowing 
where to find global business in your local 
market can tip the scales in your favor. 
Check out NAR’s Local Market Assessments 
(nar.realtor/global/local-market-
assessments) and International Research 
(nar.realtor/internationalresearch)  
for key insights. 

Better connections with  
other CIPS designees 
Solutions: The Official Group: NAR CIPS 
Designees on Facebook offers a vibrant 
online community where CIPS designees 
exchange tips and referrals on a daily basis. 
It’s a great place to start building your own 
personal CIPS network.

Understanding foreign laws/ 
international regulation 
NAR has formed relationships with 93 
Cooperating Associations outside the 
U.S., which can be valuable resources for
explaining legal issues in many countries.
For an online directory, visit nar.realtor/
intlnet.nsf.

For more barriers and solutions, 
see Breaking Barriers on NAR’s blog, 
theglobalview.blogs.realtor.org.

MOST FREQUENTLY USED MEMBER RESOURCES

1
CIPS logo  
and brand

2 Global 
Perspectives 
newsletter
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In the Marketing Mix: Tips and  (Potential Traps) for Global Agents 

> CROSS-CULTURAL MARKETING

Real estate professionals face a myriad of marketing options. While there’s  

no “one way” to promote your business, there are certainly plenty of ways to 

make mistakes—especially if you’re a global agent.
Cross-cultural sensitivities present a number of challenges that you wouldn’t 

necessarily encounter in your local market. It’s easy to assume that the  
ways you’ve built your practice at home can be applied to another  
market, in another country, but that’s not the case.

This issue of Global Perspectives sheds new light on some of the  
pitfalls you may encounter, as well as a few fresh ideas and inspiration. 
You’ll find new marketing tools, developed specifically for CIPS  
designees, as well as profiles from other global agents, and a mixture 
of actionable marketing tips.

Given the vast number of marketing options, agents must 
choose the best techniques for their business strategy.  
Hopefully, you’re tracking your results, so you know what  
works best. It’s also important to try new things, testing their  
effectiveness relative to what you’ve always done. After all, constant 
refinement is the only way to keep raising the bar.

If you have tips that would benefit your CIPS colleagues, we encourage you to 

continue the conversation by sharing your ideas with other CIPS designees in 

our Facebook group (Official Group: NAR CIPS Designees). And if you haven’t 

yet joined this closed group, please visit the page and request an invitation!

3 Profile in 
CIPS online
directory

4 CIPS-only
Facebook
group 5 Access to networking events at 

REALTOR® conferences.

430 North Michigan Avenue • Chicago, IL 60611-4087
800.874.6500 • www.nar.realtor

GLOBAL REAL ESTATE THEATRE
NOVEMBER 3-6 | CHICAGO

FRIDAY, NOVEMBER 3

3:45p – 4:00p
Facing Brazilian Market  
Challenges Head-on
João Teodoro Da Silva, COFECI

4:45p – 5:00p
CILA Today and Tomorrow 
Luiz Fernando Barcellos, 
CILA President Elect 

SATURDAY, NOVEMBER 4

9:45a – 10:00a
A World of Opportunities
in Brazil Today
João Araujo, Campo Grande-Mato
Groso do Sul

10:15a – 10:30a
Brazil an Expanding Market and 
Minas Gerais: Real Estate Treasures 
and Opportunities 
Waldemir Bezerra De Figueiredo
Newton Marques Barbosa

10:45a – 11:00a
Paraguay! Your Best ROI 
in South America Today 
Ernesto Figueredo
Guillermo Brugada

2017 REALTORS® CONFERENCE & EXPO

11:15a – 11:30a
The Benefits of Doing Business  
in Serbia
Speaker: Ambassador of Serbia,  
Embassy of Serbia, Washington, DC

11:45a – 12:00p
What They Don’t Tell You  
about FIRPTA
Julie Lepore, FIRPTA Solutions, Inc.

12:15p – 12:30p
Puerto Rico, Going Forward
Speaker: TBD

12:45p – 1:00p
Capitalize on Your Next Listing’s 
Global Exposure 
Eleonore Rojas, realtor.com®

1:15p – 1:30p
Creating Real Estate Connections
in Brazil: Maximize Listing
Exposure in 20 Central and
South American Countries
Aurélio Cápua Dallapícula
Felipe Monteiro 
Eleonore Rojas

1:45p – 2:00p
Panama: The Future of Logistics 
in the Supply Chain
Frank Morrice Arias

2:15p – 2:45p
Having it Their Way: Effectively  
Serving the Chinese Market 
Cathy Yu, Lennar

3:15p – 3:30p
Hand-to-Hand Referral  
Success Stories 
Lori Howard, President-Elect WCR 
Montgomery County (TX) Chapter

SUNDAY, NOVEMBER 5

10:45a – 11:00a
Argentina: Discover 
Hidden Opportunities 
Javier Grandinetti , CILA

11:15a – 11:30a
Northeast Brazil and 
Foreign Investments 
Sérgio Waldemar Ferreira Sobral 

12:15p – 12:30p
The Global Real Estate 
Marketplace: Realopedia 
Laura Choueri

Photo courtesy of Choose Chicago

sponsored by

(Continued on next page.)

All activities taking place in the Global Real Estate Theater  
are located in Booth #5031 of the Global Real Estate Pavilion.

Additions to the schedule and details about each of the  
scheduled activities are in the NAR Annual mobile app.

430 North Michigan Avenue • Chicago, IL 60611-4087
800.874.6500 • www.nar.realtor

 

Wednesday, November 1 12:00p - 5:00p CLOSED

Thursday, November 2 7:00a – 5:00p CLOSED

Friday, November 3 7:00a – 6:00p 3:00p - 6:00p

Saturday, November 4 8:00a – 5:00p 9:00a - 4:00p

Sunday, November 5 8:30a – 5:00p 10:00a - 5:00p

Monday, November 6 8:00a – 1:00p 9:00a - 1:00p

Registration
Expo/International
Networking Center

THURSDAY, NOVEMBER 2 
 
5:00p – 6:30p
International REALTORS®  
Welcome Reception 
Join attendees from around the world for
a conference kickoff reception, just for  
international attendees! This gathering is a
great opportunity to grow your
global network.

Location: Chicago Marriott Hotel

6:30p – 10:30p
Inaugural Gala (ticketed event)
Raise a toast to your 2018 NAR President
Elizabeth Mendenhall and the NAR
Leadership Team while networking with
colleagues at this black tie dinner gala.

Location: McCormick Place Convention Center,
West Building

FRIDAY, NOVEMBER 3

G L O B A L  D A Y 

8:00a – 8:30a 
Welcome Global Attendees, 
Country Recognitions 
and Networking 
Kick off Global Day by extending face-to-
face greetings to colleagues from around
the world! Country delegations will be
welcomed and recognized during this time.

Location: McCormick Place Convention Center,
West Building

8:30a – 10:00a 
*Global Business & Alliances 
Committee Meeting
The governing body for the NAR Global
Business & Alliances division will set key
goals and objectives for the following year.

Location: McCormick Place Convention Center,
West Building

r

10:15a – 11:15a 
*Navigating the Inbound 
Global Commercial Real Estate 
Transaction
Learn the fundamentals of a commercial real 
estate transaction and how to successfully
discover efficient ways to engage with  
commercial real estate practitioners. Hear
from our panel of highly qualified experts
representing commercial real estate
practitioners, lawyers and more.

Location: McCormick Place Convention Center,
West Building

11:30a – 12:30p
*Global Cities: The Key Role 
of Housing
Hear global success stories showing how
collaboration between private sector,
communities and local governments proves
housing as a key to economic development,
and how affordable housing strengthens the
housing market for everyone.

Location: McCormick Place Convention Center,
West Building

*Features simultaneous translations into Chinese, French, Portuguese, and Spanish

INTERNATIONAL SCHEDULE OF EVENTS
NOVEMBER 3-6 | CHICAGO

2017 REALTORS® CONFERENCE & EXPO

Photo courtesy of Choose Chicago

(continued on page 2.) 

www.realtor.com/international
www.printingstorefront.com/narglobal
www.nar.realtor/global/local-market-assessments
www.nar.realtor/internationalresearch
www.nar.realtor/intlnet.nsf
www.theglobalview.blogs.realtor.org
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Wish List: Answered!

Goal 1. More Referrals 
You have to give to receive! Make sure 
you are looking to your fellow designees 
first when referring business (even 
domestically). 

Get active! Use the CIPS Facebook page 
regularly to promote your market and 
expertise. Establishing awareness and 
credibility in social media platforms lets 
other designees know you are their 
go-to resource in your market or  
business niche (see below). 

Complete your profile on the CIPS Online 
Directory. Members are more likely to 
send referrals to designees who display 
a photo and have added key facts and 
details to their profile.  

Goal 2: More Business
Virtually all CIPS survey respondents are 
aware of and value the CIPS logo and 
brand as a key member benefit. However, 
only 56 percent are using it! 

If you don’t tell prospects about your 
designation, how will they know? We’ve 
made it easy to use the CIPS logo and 
brand to promote your international 
expertise. Here’s how: 

Visit the Global Marketing Center. Go to 
printingstorefront.com/narglobal, where 
you’ll find these and other resources:

	 • 	�Customizable Postcards  
and Flyers – Versions for buyers  
and sellers

	 • 	�Digital Marketing Tools – Banner ads,  
CIPS website “badge,” and social 
media cover photos 

	 • 	�PowerPoint Presentation – 
Customizable for various audiences

	 • 	�Press Release – You earned your  
CIPS; announce it!

Goal 3: More Networking 
There are many ways to build your global 
network, including:

Designees are always looking for more referrals, business, networking, and income from the designation. 
Here’s how to use your CIPS designation to achieve three top goals:

Using Facebook for Referral Marketing
“As the new broker for Aurora 
Granada, Nicaragua, I decided to 
use Facebook to market properties 
and stories about Granada, and 
Nicaragua, to prospective agents 
and clients.
 
Since we cannot post actual 
properties in the CIPS Facebook 
group, I decided to cultivate 
relationships by telling our story…

why we moved from Kansas 
to Nicaragua, and why other 
potential investors or retirees 
should follow our lead.

Using social media networking, 
we developed relationships with 
several agents, and in less than 
two weeks had a solid lead for our 
office to help sell a property in 
Playa Coco, provided by a fellow 

CIPS. This was not only a listing,  
but also the potential to manage 
rental properties for the seller. 

It’s easy working with fellow  
CIPS designees since we all 
understand how international 
business and marketing works, 
including expectations regarding 
referral income upon completion 
of a transaction.”

 

Paul Daemen, ABR, CCIM,  
CIPS, e-PRO, GRI
Granada, Nicaragua

Attend international meetings held at the 
national, state and local level. 

Join your local or state association’s Global 
Business Council and get clued in to the 
global networking events in your area. 
Global Business Councils are groups 
dedicated to globally themed education, 
programming, and networking for their 
members. Search for one in your area at 
nar.realtor/findaglobalcouncil.

Meet with designees and other 
international professionals at NAR partner 
meetings in other countries.  
Visit nar.realtor/global/ 
global-meetings-and-events for dates  
and locations.

Did we mention the CIPS Facebook group? 
Members are exchanging referrals and 
knowledge every day in this closed group! 
Join the networking taking place at Official 
Group: NAR CIPS Designees.

www.printingstorefront.com/narglobal
www.nar.realtor/findaglobalcouncil
nar.realtor/global/global-meetings-and-events
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Since June 2017 nearly 100 referrals in 30 countries have transpired  
on the CIPS Designees-Only Facebook Group, and the network is  
growing! We welcomed over 800 new CIPS designees this year,  
bringing the CIPS network to over 3,800 designees in 48 countries. 

 
 

Renew today at 
nar.realtor/cipsdues
Renewing is easy with our new payment system. Simply log in  
using your NRDS ID for your username and your last name  
(first letter upper-case) as your password. Our system is case sensitive.  
We look forward to helping you grow your global business in 2018!

Questions? Please contact us at cips@realtors.org.

Renew your 
CIPS membership  
by January 5, 2018  
and save

10%
Renew your CIPS designation by  
January 5, 2018 and pay only $198  
for 2018 dues. We’ll even send you a 
surprise CIPS gift for renewing!*
*Discount and gift only available to designees located in the U.S. and Canada.

www.nar.realtor/cips
mailto:cips@realtors.org



